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• Public Engagement and Technology  
• The Basics of Public Engagement  

• Principles of Local Government Public Engagement   
• E�ective Public Engagement through 
  Strategic Communication  

WHO WE SERVE

ILG is the research and education a�liate of the League of California Cities and the California State Association of 
Counties. Our mission is to promote good government at the local level with practical, impartial and easy-to-use 
resources for California communities.

The Public Engagement Program appreciates the generous support of The James Irvine 
Foundation & the California Democracy Program.


