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What 
The TIERS Public Engagement Learning Lab is a training and coaching program for local government staff and elected officials.  
In the TIERS Learning Lab you will:  
 Receive customized coaching on your public engagement projects from ILG staff 
 Learn to utilize ILG’s TIERS Framework to successfully plan and implement your public engagement projects 
 Apply the TIERS process to a specific public engagement project you are working on 
 Discuss strategies to overcome a wide variety of barriers and challenges often seen in public engagement work 
 Practice valuable facilitation skills and communication techniques that can be applied to many areas of your work 

 
Who  
Teams of 2-5 individuals from cities, counties and special districts looking to strengthen their public engagement work.  
 

Date & Time 
Tuesday, March 13, 2018     10:00am-4:00pm 
Wednesday, March 14, 2018       9:00am-2:30pm  
 

Location  
1414 K Street, Adelante Room (1st Floor), Sacramento, CA 95814 
 

Registration Deadline: February 16th (Early Bird: February 2nd)  
 

Learn More & Registration  
For additional information and pricing, please visit http://www.ca-ilg.org/TIERSLearningLab.  
To register please contact publicengagement@ca-ilg.org or (916) 658-8221. 
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