
       Publication Order Form 

(Continued on back)

Title of Publication Quantity Unit 
Price 

Less 10% 
Quantity 
Discount 

Total 

Local Government 101     
Understanding the Basics of Local Agency Decision-Making (2009)  $25   
Understanding the Basics of County and City Revenues (2008)  $10   
Financial Management for Local Officials  $10   
Public Engagement/Collaborative Governance     

A Local Official’s Guide to Working with Clergy and Congregations 
(2010) 

 $15   

A Local Official’s Guide to Public Engagement in Budgeting (2010)  $25   
A Local Official’s Guide to Immigrant Civic Engagement (2008)  $25   
Planning Public Forums: Questions to Guide Local Officials (2007)  $20   
Getting the Most Out of Public Hearings (2006)  $2   
Ethics and Public Confidence     

The ABCs of Open Government Laws (2010) (only sold in sets of 5)  $10 for 1 
set 

  

Key Ethics Law Principles for Public Servants (2009) (only sold in sets 
of 5)   

 $5 for 1 
Set 

  

Understanding the Basics of Public Service Ethics: Fair Process Laws 
(2009) 

 $10   

Understanding the Basics of Public Service Ethics: Perk Issues (2009)  $10   
Understanding the Basics of Public Service Ethics: Promoting Personal 
and Organizational Ethics (2009) 

 $10   

Understanding the Basics of Public Service Ethics: Personal Financial 
Gain Laws (2009) 

 $10   

Understanding the Basics of Public Service Ethics: Transparency Laws 
(2009) 

 $10   

Complete set of Understanding the Basics of Public Service Ethics 
(Includes Executive Summary Tabs and Four-Page Overview) (2009) 

 $45   

Win the Right Way: How to Run an Effective Local Campaign in 
California (2005) 

 $20   

Success in Public Service: What You Need to Know Before You Are 
Appointed or Elected (2006) (only sold in sets of 5) 

 $5 for 1 
Set 

  

Intergovernmental Conflict Resolution     

Alternative Dispute Resolution: Navigating Special Legal Issues in 
Public Agency Disputes (2009) 

 $10   

A Local Official’s Guide to Selecting A Conflict Resolution Professional 
for Inter-Agency Disputes (2009) 

 $10   

A Local Official’s Guide to Intergovernmental Conflict Resolution 
(2008) 

 $10   

Land Use and Healthy Communities     

Understanding the Basics of Land Use and Planning: Guide to Planning 
Healthy Neighborhoods (Includes an Overview tab) (2010) 

 $10    

Understanding the Basics of Land Use and Planning: Guide to Local 
Planning (Includes an Overview Tab) (2010) 

 $10   

Understanding the Basics of Land Use and Planning: Glossary to Local 
Planning Terms (Includes an Acronyms Tab) (2010)  

 $10   

The Nuts and Bolts of Project Review – A Four-Page Summary (2010) 
(only sold in sets of 5) 

 $5 for 1 
Set 

  

Complete Set of Understanding the Basics of Land Use and Planning 
(Includes Tabs and Four-Page Summary) (2010) 

 $30   
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Land Use and Healthy Communities (continued)     

Building Public Support for Affordable Housing: A Toolbox for California 
Officials (2007)  

 $30   

The Name Game: Housing-Related Acronyms and Terms (2007) (only sold 
in sets of 5) 

 $5 for 1 
Set 

  

Funding Open Space Acquisition Programs: A Guide for Local Agencies 
(2005) 

 $20   

Fiscal Stewardship     

Building a Healthy Financial Foundation through Revenue Diversification 
(2006) 

 $10   

SUBTOTAL  
 

Sales Tax 
8.75% 

 

 
Shipping/Handling Charges 
Order Amount                  Add              Order Amount             Add       Order Amount             Add   
$1 - $9.99                      $3.00           $75 - $124.99            $13.00       $200 - $349.99                      $20.00 
$10 - $24.99       $7.00           $125 - $199.99              $16.00       $350 and up     8% of total                     
$25 - $74.99       $9.00 

Shipping & 
Handling 

 

*QUANTITY DISCOUNT: 10% price discount for five or more units of the same publication.                 
(1 set = 1 unit) 

TOTAL 
 

 

 
 

 
 
 
 

To order a digital version of our publications, please visit our website at 
 www.ca-ilg.org/ilgpubs 

 
 
 
 
 
 
 
 
 
 

 
 

 
 



       Publication Order Form 
Mail Publications to: 

 

ORGANIZATION 

NAME  TITLE 

STREET ADDRESS (No P.O. Box Please) 

CITY  STATE ZIP CODE 

TELEPHONE EMAIL 

Send Payments with Order Form to: 
Institute for Local Government 
ATTN: Publications 
1400 K Street, Suite 205, Sacramento, CA 95814,  
Phone:  (916) 658-8269  
Credit card orders may be faxed to:  (916) 444-7535 
 

                                        
 Check                                          Visa                                 MasterCard 
 

Name of Cardholder: ____________________________________________________________ 
 
VISA/MC Card Number: _______________________________     Expiration Date: _________ 
 
3 or 4 digit security #__________ 
 
Authorized Signature: ___________________________________________________________ 

 
PAYMENT MUST BE INCLUDED TO PROCESS ORDER 

 
  

Thank You! 
 

All proceeds support the development of additional materials to serve local officials and others. 
The Institute is a 501(c)(3) nonprofit organization. 
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