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® New tools like Blogs,
Twitter, Facebook &
Podcasts provide new
ways to reach the public
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B | .cet’s define some terms

Supporting Materials
Toview an item’s supporting materials, click the title of the item in the left

hand window.




Blogs

Belvedere City Manager's Blog
A Blog on Belvedere Issues, Projects, Meetings, and Events

m Derived from Web Log

m Articles - issues, projects,
meetings, events

® [ength - long as you like

m Often linked to web site

B Comments & discussion
— Sometimes turned on,
others have comments
turned off




m Also called Micro-blogs

Articles - issues, projects,
meetings, events

Length — 140 characters
Key — shorten content
Often linked to web site

Comments & discussion
—Not 2 common

190 Million users, 65
Million tweets per day

Twitter

Oom
in on zonin8

#SanCarlos #PlanningCommission
hosts Zoom In on #Zoning Workshop
# 1 - Sept 7th at 7pm http://bit.ly
fclOmsl




Designed to share
personal news & connect

Also a way to connect
your City with the public

Offers messaging, links
to info, events, photos
and web site

Owver 500 Million users,
50% sign-on daily

Profile: younger
residents, families

Facebook

City of San Carlos
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Podcasts

Named for iPod _

[nitially audio only files i////z-fﬂ/&wgam Mﬂ,m R —
Today: smart phones, s ——

players can access audio [

& video clips " oo

Provide more S e e
information on a subject ooy o—

Opportunity for cities to
leverage meeting audio
and video recordings



B Tuning in & out vs.
multi-stage City process

m Residents get info from
various soutrces

B Being “multichannel”

m Adapt information based
on tool used, the “vibe”

®m Don’t forget the web site

® What is your goal — to
inform? discuss? both?

Government Yisitors e-Services In The Spotlight

* eNotify

City Projects

Zoom In On Zoning - Community Workshop #1
Issues and Options Workshop: Hosted by the San Carlos Planning




Questions & Discussion
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